AN ET EDGE INITIATIVE

A model of inclusive growth
Through ingenuity, innovation and an infusion of digital, financial services are mainstreaming India’s un-banked milieu

‘P

overty is not merely
lowness of income,
but deprivation of basic capabilities.’ So said Nobel
Laureate Amartya Sen. This is a
cogent argument to make, as a
thriving prosperous nation is
one in which the poorest sections of society are central to
holistic social well-being.
While our policymakers are no
Nobel Laureates, they too understand the sagacity of this
imperative and are driven to
include as large a swathe of
the Indian populace in the process of social upliftment.
As an enabler and great
equalizer, the potential of digital is perhaps unparalleled.
Across the world, the advent of
the digital economy has been
synonymous with innovation
and heightened growth. In India too, its effect has been
quite pronounced thanks to
initiatives such as Digital India
and the Pradhan Mantri Jan
Dhan Yojana with underserved pockets, particularly in
the North-East and the east,
having registered a northward
trend in credit penetration.
Without a doubt, payments
banks and small finance banks
have helped extend formal financial services to the more
economically disadvantaged
sections of the populace and
the most geographically remote of regions.
There are some peculiarly
Indian challenges to keep in
mind though as we seek to
bank the unbanked sections of
society. While digital serves as
a bridge through which to provide much-needed services,
the dual challenges of reachability and affordability cannot
be ignored. A majority of the

Left to right: Amit Saxena, MD & CEO, UAE Exchange, India; Devesh Sachdev, Co-Founder and CEO, Fusion Microfinance; Fareed Ahmed, Executive Director, Punjab & Sind Bank; Gayathri Parthasarathy, Head - Financial
Services Advisory, KPMG; Mythili Bhusnurmath, Consulting Editor, The Economic Times

unbanked population uses
basic feature phones even in
this day and age, making it impossible to be used for financial transactions. Perhaps the
most workable solution lies in
using dedicated handheld
wireless devices or terminals
that connects exclusively to a
core banking solution, which
straddles both reachability
and affordability perfectly.
Through this, performing encrypted, secure and real-time
transactions becomes a distinct possibility.
The entire spectrum of
transactions can be conducted
at handheld terminals brought
to the doorstep of consumers.
Be it making payments, deposits, availing a loan or repaying it and more, these terminals are a powerhouse that
make the entire gamut of
banking transactions a reality. Solutions such as hand-

held terminals are centered on
the premise that if you cannot
go to the mountain, the mountain must come to you. Factors
such as portability, ease of use,
flexible software development
‘Even
as financial markets have gained, the
world has become much
more unequal. I think this is happening because the factors of production for people to come up in life
have been locked. And therefore we
do not have an option right now to
grow as much as is possible.’
Amit Saxena
MD & CEO, UAE EXCHANGE, INDIA

take things a step further and
add a layer of biometrics to the
equation, making the entire
process of authenticating and
‘There
are cases of willful
validating each transaction
default which is something
even more secure.
much more than merely a busiMaking such solutions
ness failure. The bank frauds have
now come to surface but if you periodi- mainstream requires banks,
platforms, and user interfaces
are of the essence. Some of
the more advanced devices

cally have incidences of this kind, the entire effort of ease-of-doing business itself
goes into the background and it is these
cards on the economy which take the
front seat.’
Arun Jaitley
MINISTER OF FINANCE AND
CORPORATE AFFAIRS, INDIA

A ‘tech’tonic shift
in remittances

Digital advances have democratized the way in which we share our wealth,
and we’re only just getting started, according to Pramoth Manghat
What is the size of the remittance industry globally and
where does UAE Exchange
stand therein?
Worldwide, remittance flows
was estimated at $596 billion in
2017. In 2017, as a group we
handled in excess of $30 Billion
in Remittance Volumes which
translated into a 6.75% share of
the market opportunity making
it the 2nd largest player globally. Overall we have 8000+ employees, with a direct presence
in 28 markets. Xpress Money
our Remittance Agency business operates in 165 countries
with over 200, 000 agents globally. We service a range of customers globally including individuals, corporates and service
providers. What sets us apart is
our state of the art technology
platform, robust compliance
infrastructure and breadth of
our network that spans 180+
markets which is underpinned
by over 140 correspondent
banking relationships.
Remarkably, remittances to
developing countries has risen by 51 % over the past decade. How has this dramatic
increase helped lift millions
out of poverty?
One in seven people globally
is a migrant and today we have
over 250 million migrant workers are now supporting an estimated 800 million family
members globally; Anecdotal
evidence points to migrant remittances contributing to nearly 60% of the family’s household incomes in their home
countries.
The contribution of remittances towards economic development in developing countries is significant. Inbound
remittances and migrants’ savings in host countries improve
financial resources available to
the general economy and this
capital can be maximized when
coupled with financial and entrepreneurial services

operators and new economy
players. By joining hands, pooling strengths and resources we
have the ability to create a winwin scenario for that creates a
more compelling customer experience as well. We are actively collaborating with Startups and new economy players,
through a range of programs
including working with incubators and accelerators, strategic
investments, Partnerships and
alliances amongst others

PRAMOTH MANGHAT
Group CEO- UAE Exchange Group

Overall, global remittances
to developing countries has increased by 51% over the last
decade. An analysis of 71 developing countries show a correlation between poverty reduction and remittances. In fact
a 10% increase in per capita
remittances it was seen leads
to a 3.5% decline in the share
of poor people in the population.
Forty per cent of total remittance flows go to rural areas,
which benefits the agriculture
economy, improves food security and generates employment
opportunities, particularly for
young people.
As we witness the emergence
of new business paradigms
and technologies, can we anticipate a more hybrid model
of collaborative grow th
across the industry?
As with any other industry,
digital is a secular trend that
has impacted the Money Transfer segment. The proliferation
of smartphone and internet usage coupled with the emer-

gence of new informed and
empowered class of customers
means that digital channels are
becoming mainstream. Similarly we are also seeing industry
convergence and boundaries
between industries blurring
For the industry as a whole,
this is opening up new opportunities and avenues by being
able to address key industry
challenges in an effective manner. Let me give you an example, one of the key challenges
for the financial services industry globally is that a large part of
the population especially in
developing markets are unbanked. Traditionally it has
been uneconomic to serve
these customers and therefore
they have been denied access
to formal financial services.
With digital disruption and the
power of “mobile Phones” we
are now able to effectively and
economically service them
As a key player in the Money
Transfer Industry, our firm belief
is that there is a huge potential
opportunity for collaboration
between incumbents, fintech

Going forward what are the
key trends that you expect to
see and what is its impact on
financial services at large and
Money transfer in specific?
I believe there are 4 key
trends that are reshaping the
financial service industry at
large and Money transfer in
specific.
Blockchain has emerged as
one of the leading lights in the
industry. It holds the potential
to dramatically improve operational efficiencies across industries and financial services is no
exception. AI and robotic process automation is a second
area that brings a massive opportunity for automation thereby reducing inefficiencies and
error rates across functions. We
live in an age where customer
demands and expectations
have become extremely sophisticated.
The need of the hour is to
provide customers the services
they seek where they want it,
when they want it, that too via
the channels they prefer. Providing personalized and contextual services is the norm today and the role of Big Data
and Analytics becomes extremely critical. Leveraging the
capability of Bog Data and Analytics underpins the ability of
financial services providers
need to shift their strategic focus to “customer experience,”
or CX to ensure retention and
loyalty.

‘The
Maltese government has taken the
challenge and is giving
special priority to make the
economic environment as
business-friendly as possible’
Professor Edward Scicluna
FINANCE MINISTER OF MALTA

governmental and nodal
agencies to operate in tandem. Each of these three players are pillars of the system
that need to support each
‘I foresee the challenge
being that you cannot
have one simple policy laid
out for each section of society.
That said, we need to have a hightech model of business developed
particularly for this low-income segment that resides at the bottom of the
pyramid.’
Devesh Sachdev
CO-FOUNDER AND CEO, FUSION
MICROFINANCE

As the government seeks to address
national aspirations through initiatives like UDAN, how does the national carrier envision being a part of
this?
Alliance Air presently operates its
ATR aircraft to 48 stations with almost
100 departures per day. Current passenger carriage of Alliance Air is
130000 passangers per month.
In Udan Phase II it plans to operate
on Jammu Bhatinda - Jammu and
Jaipur Bikaner Jaipur route very shortly.
Air India will be increasing its flights
from 06 per week to 09 flights per
week in its summer schedule starting
from 25 March 2018. Besides this Air
India will also introduce Three Days a
Week flights to Tel Aviv from Delhi wef
22 March 2018. This arrangements will
increase number of Domestic and International passengers and Cargo load
between these countries.
Alliance Air presently operates its
ATR aircraft to 48 stations with almost
100 departures per day. Current passenger carriage of Alliance Air is
130000 passengers per month.

other; banking representatives
can perform basic banking
functions and ensure financial
outreach, but this should be
done keeping in mind that the
onus of regulatory compliance
lies with the banks. This wrests
in them a serious responsibility not to be shirked, lest this
becomes an outlet for antinational activities like money
laundering.
Our activities also leave a
digital footprint in its wake,
and every transaction we
make can offer insights to financial service providers to
more easily adapt to the financial needs of myriad customers. Big data has now made it
possible for financial service
providers to employ a more
customer-friendly approach
towards the financially excluded. The importance of customer-centricity cannot be ignored
when it comes to the adoption

Flying high
As an increasing number of Indians
take to the skies, it’s smooth sailing
in prospect for the aviation sector
In Udan Phase II it plans to operate
on Jammu Bhatinda - Jammu and
Jaipur Bikaner Jaipur route very shortly.

PRADEEP SINGH KHAROLA
Chairman and Managing Director, Air India

Concrete intent
ACC’s commitment to sustainability has
cemented them as an industry trailblazer
With sustainability of increasing
importance across the globe, how
is ACC playing its part of being a responsible corporate citizen?
Sustainability is at the heart of our
strategy - from our innovative products and solutions to renewable energy and biodiversity. Through our
parent LafargeHolcim, we have the
advantage of learning and adopting
global best practices and standards in
sustainability across the entire business chain
A key challenge posed to our environment today is the enormous volume of waste being generated in our
cities and towns. Through our Geocycle brand we have worked with companies and municipalities to co-process and convert 10.7 mn. tonnes of
waste material into fuel in our cement kilns - thus making huge strides
in reducing waste landfill, conserving
fossil fuels and reducing carbon
emissions. We are proud that in 2017,
ACC achieved 5.31 lakh tons of CO2
reduction through multiple initiatives
such as product innovation, use of
alternative fuels, and renewable energy in the cement manufacturing
process.
Taking forward the Government’s
thrust to provide ‘housing and sanita-
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and use of digital financial services. Savvy bankers can use
technology to not only understand patterns of usage, but
also promote increased uptake and usage among end
users. An example of this
would be encouraging customers to deposit money regularly through timely, automated messages.
However, the challenge of
financial inclusion is too much
for any one player to take on. It
is imperative that banking and
non-banking service providers
dovetail to drive innovation
and inclusiveness with a sense
of competitive collaboration.
The age of pure-play traditional bankers are now perhaps
numbered, and banks can
only thrive if they embrace innovation to the fullest with a
collaborative spirit.
A cocktail of robust governance and ingenuous digital
solutions can help drive financial inclusion greatly, empowering and enriching those that
reside below the poverty line.
This is not an opportunity to be
scoffed at, as the base of the
pyramid represents a sizeable
chunk of the market, so to
speak. However, this needs to
be provided
Financial inclusion can become a success when banks
make financial services available at a reasonable price for
low income groups to readily
access. Creating awareness
will not serve a purpose if the
target audience itself is averse
to the very idea of embracing
banking as we know it, which
makes the intelligent integration of digital all the more imperative, particularly in developing economies like ours.

NEERAJ AKHOURY
MD & CEO, ACC

A KEY CHALLENGE POSED TO OUR
ENVIRONMENT TODAY IS THE
ENORMOUS VOLUME OF WASTE
BEING GENERATED IN OUR CITIES
AND TOWNS.
tion for all, more than 50 ACC Green
Building Centres produce low-cost
green building materials for affordable housing and sanitation.
How do you foresee 2018 being for
the Indian cement industry at large

With Indians and international tourists increasingly taking flight, how
do you foresee the sector’s trajectory?
Air India will be increasing its flights
from 06 per week to 09 flights per
week in its summer schedule starting
from 25 March 2018. Besides this Air
India will also introduce Three Days a
Week flights to Tel Aviv from Delhi
w.e.f. 22 March 2018. This arrangements will increase number of Domestic and International passengers and
Cargo load between these countries.
and for ACC in particular? How will
the cement industry play its part in
this growth cycle?
Cement demand has clearly picked
up in the past year. We are pleased
that ACC delivered full year cement
volume growth of 14% in 2017. The
government’s thrust on infrastructure
development and increased rural
spending is evidenced by the significant increase in the budgetary outlay
for infrastructure development which
includes railways, roads, highways
and irrigation projects, the investment in smart cities and a sharper
focus on the affordable housing segment which is expected to drive
growth during 2018 and beyond. The
pickup in the economy is usually mirrored in the cement sector. So we’re
quite positive about the year ahead.
In fact, ACC has recently signed an
MOU with the UP government to expand its capacity in UP. We are also
looking at further expansion of the
grinding capacity in the eastern region.
How is the industry coping with recent policy changes such as GST.
There is little doubt that GST will be
a game-changer and will bring about
much needed transparency and efficiency into the system. However, we
do hope the government reviews and
lowers the GST rate of 28% on cement which is currently in the highest
‘luxury goods’ category - which is contrary to the fact that housing, and
therefore cement , is a basic requirement.

